Ease - Club

Don’t just believe us...
Here are the opinions of some
of the users of Ease-E-Club:

@ wantto express my complete and total satisfaction with
your Ease-E-Club product and your outstanding world class
customer support. | use a lot of different software packages
and | can’t think of another company that delivers consistently
on their product and promise of customer support. Without

a doubt Computerease does both. The product is very user
friendly and easy to learn and use.

We converted our two Curves clubs to Ease-E-Club in January
2005 and feel it has been the best operational business
decision we have ever made. Conversion was a simple and
easy one day process. Computerease is 65% less expensive
(no monthly fee) than the previous product we used. Our
experience after conversion with Computerease has been
totally refreshing. We have not experienced any software
problems as Ease-E-Club always works, as it should. It has
considerably more power and flexibility than the previous
product we used. Response to customer support questions
has been quick and accurate. A “real” person who quickly
transfers to the right person to provide the correct answer
answers telephone calls to their 800 number. They make

you feel as if you are their most important customer. Email
questions are responded to rapidly even on Saturday and
Sunday. Suggestions for improvements to the software

are quickly evaluated and those considered viable for the
customer based have been implemented within days for
simple ones and a few weeks for more complex suggestions.
Installing updates is simple and easy as the update files always
fit on a floppy disk. What more could a customer ask for.

Anyone that has been frustrated with inaccurate, difficult to use
and expensive fitness club management software should look
at and adopt the Ease-E-Club product. | highly recommend this
product as a cost-effective solution that enhances your ability
to run your fitness business rather than hinder.

ALAN SMITH, CURVES X 2, TEXAS

It’s so refreshing to work with folks who have not only

great patience, but the ability to do “whatever it takes” to
support our program. | can call or email and always have
the confidence that my requests will be returned quickly and
efficiently. It also helps to know that while we work through
the problems, we can laugh the whole way. Thanks so much

for your support... | look forward to working with you again.
VICKIE JOHNSON, CURVES, FLOWERY BRANCH, GA

More opinions...

| use Computerease at my Pace for Men club in
Langley BC. The program is extremely stable. | have
had no problems with the data base at all. | installed
the program at a Curves recently.

A real strength to the company is their support. |

have been able to find people who can answer my
questions every time | call. They return my call if they
are not there - they don'’t hide. Updates come through
periodically, with installation instructions. These are
easily installed, and they do not impact on my data
base. The other thing that is really important is that
when | have a suggestion that makes sense to them,
they seem to take me seriously, and they work on it.

| can recommend this software without the slightest
hesitation.

JEFF, LANGLEY, BC
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Join the growing ranks of fitness club owners
and managers who have discovered how
liberating and easy it is to use Ease-E-

Club. Ease-E-Club was originally designed
for a ladies only club and specifically
accommodates their needs.

Throughout the United States, fitness clubs
are being liberated from:

¢ High Software costs and Monthly Fees
with inferior customer support

e Software that is hard to use and
unstable

¢ Difficult Update procedures that require
3 party technicians.

Our software has been designed to be easy to
use and understand by non-technical users.
Ease-E-Club provides you the ability to easily
manage your club and the information required
to retain and manage your members.

Join the revolution and
liberate yourself today...
Try our software free
for 30 days!
Other key features include:

e Conversion of existing data is available
at no extra cost

e A member of the Ease-E-Club staff
will answer our toll-free 1-800 support
number

e Customer support response outside
normal work hours and on weekends!

Don’t let Ease-E-Club’s low cost fool you — it has all the flexibility, power, and features you
need and then some! Here are just some of the highlights of Ease-E-Club:

e Sign In screen can be used in any
=3 7l o language
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sl e e Bar Code Scanner, Slot Reader, or
- Numeric Keypad available
BESEmms |
—m Complete and unlimited visit History
Employee shifts recorded into
permanent history

Global and private messages for
members and staff

Member Information

=" % Unlimited number of members and
= =i membership types

— = Extensive Demographic detail
e Send emails direct from member file

Lliss==si = Membership Hold for Medical and
vacations

Audit all information changes

Communications Manager

— ~ 7 Send letters and/or e-mails to
P e groups of members

We Miss You, Contract Expiry, and
special notices easily compiled and
distributed

Member Measurements

==~ 7 Complete history

Create multiple charts and reports
Calculates BMI and BMR
User defined measurement fields

Member/Staff Sign In

s « Unlimited receipt history with audit
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—_— Electronic Funds Transfer export utility

e Record and print receipts for fees
— and product sales

Export to Laserfax for CD printing
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Extensive pre-defined reports available including

Operational Analysis Report
(Projection) for montly reporting

Control reports

Alert reports for measurements,
contract expiry, payments, etc.
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Daily Activity reports
Export any member data to excel

Recreate any past report (membership
or financial) accurately

Multiple print options (screen, printer,
excel, or file) available for all output

Product Sales

Product Stock On Hand, Point of Sale,
= Pricing, stocking levels and Suppliers

- Unlimited number of products
B o Accurate forecasting
—— .. Easyupdates

- T— == Accurate Tax Calculations for all
Bave._ countries and multiple sites

e oo we. e Extensive Password controls
s b ms—ms Attendance by hour report
= ~ = «» Track inactive reasons

Unlimited promotional source
definitions that merge with CI
categories



